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30BHIWHE 3BITYBAaHHA NPO pe3ynbTaTtv AIANbHOCTI
niapo3Ainis BHYTPIWHbOIO ayauty
3 %)

D) Bba3zoesuii Kypc 3 BHympiuwHb020 KOHMPOAIO MA BHYMPIiWHLO20 ayoumy



SMICT

CTPYKTYpa ¢opMHM 3BITHOCTI NPO pe3ynbTaTh AiANbHOCTI 3
BHYTPiIWHbOro ayanuTy

TUNOBIi NOMUIKU NPU CKNAAAHHI Ta NOAAHHI 3BITHOCTI

M 0Cc06/MBOCTIi 3aNOBHEHHA NOACHIOBAJ/IbHOI 3aNUCKKU
R B0 3BIiTHOCTI



3MiHA aKLUEeHTIiB OCHOBHUX NOKa3HUKIB 3BITHOCTI 3 2019 poKy

MonepeaHA popma 3BiTy MiCTUNIA PO3rOPHYTY iHPOpMaLiito OHoBsneHa popma 3BITHOCTi NOBUHHA MICTUTU

npo BuasneHi piHaHCOBI NOPYLIEHHA: PO3ropHyTY iHpopMaLiio Wwoao: A

® OCHOBHMX HEAONiKIB PYHKLIOHYBAHHA CUCTEMM J )
* HEeA00TPMMAHHA QpiHAaHCOBUX pecypcis; BHYTPILWHBbOIO KOHTPO/IIO Ta BXUTUX 3aX0A4iB 3 1l -
* HeuinboBe BUKOPUCTAHHA KOLUTIB; ',r;;t) YOOCKOHANEHHA, ¥ c
* HEe3aKOHHi BUTpaTy; l"»'/ ®* MPUKIAAIB BNPOBAAKEHHA HANBAXKAMBILLMX
* HeAoCTaui; < < - pekomerAauin; _J,\\-
e NOPYLIEHHS, L0 HE NPU3BENM A0 BTPAT ® KJ/IOYOBUX PE3Y/IbTATiB NPOBEAEHMX BHYTPILLHIX
OLLIHOK AKOCTI BHYTPILWHbOrO ayauTy
PeTpocneKkTuBHa NpeBeHTUBHA
CKnaAOBa llliilliiilIiillliillilillililliiilIiillii} CKﬂa.CI,OBa

OHoBneHa ¢opma 3BITHOCTI NOBUHHA Bigobparkatn pesynbtat poboTu Nigpo3ainy BHYTPIWHLOrO ayauTy 3 ypaxyBaHHAM 3MiHU
npiopumemis npu nposeodeHHi BHymMpiwHix ayoumis - Big, opieHTaL,ii Ha BUABNEHHA GiHAHCOBMX NOpPYLIEHb A0 30iliCHEHHA
CUCMEeMHO020 aHai3y ma OYiHKU edheKmueHOCMI, pe3ynbmamu8HOCMi ma AKocmi cucmemu 8HymMpiwHb020 KOHMPOJIIO,

BUKOHAHHA 30800HbL i PyHKYil, 61003 emHuUX npo2pam, HAOAHHA AOMIHICMPAamMueHUX Nnocaye, cmyneHs BUKOHAHHA i
00CA2HEHHA Yinel ToLlO.



CTPYKTYPA ®OPMMU 3BITHOCTI:

Po3gin | Posgin Il Pozgin Il Po3gin IV “Pe3ynbratit BHYTPiWHbOI
“OpraHisayia gianbHocTi 3 “MpoBeaeHHA BHYTPILHIX “Pe3ynbTaTUBHICTb BHYTPILWHbOIO OLLiIHKM AIKOCTi BHYTPIiLWHbOTO ayauty”
BHYTPiWHbOro aygury”: ayautis”: ayguty”:

- KinbKicTb BUABNEHUX BHYTPILLHIMMU

- YucenbHiCTb BHYTPILLHIX ayAnTOpIB - KiNbKicTb NpoBegeHUX | TPUBaKOUMX - KinbKicTb HagaHWX ayANTOPCHKNX OLHKaMW AKOCTi HeAONIKIB Y 3AiACHEHHI
Ta il AMHaMiKa; BHYTPILWHIX ayauTiB pekomeHAaauin; AIANBHOCTI 3 BHYTPILIHBOrO ayAuTy Ta
(nnaHoBMx/no3annaHoBux); iHpopmaLliA WOAO iX yCyHEHHS.
- IHdOopMmaULia Npo opraHisauinHy Ta - IHdopmayia Wwoao cTaHy BUKOHAHHA
®YHKLUIOHANbHY HE3aNEeKHICTb; - KinbKicTb ayaMTOPCbKUX 3BITIB i pekomeHaauji (BUKOHaHI
KOMEHTapiB A0 HUX; MOBHICTIO/4acTKOBO, HEBMKOHAHI Ta/ abo
- KinbKicTb 06'eKTiB BHYTPILUHbOIO BigxuneHi);
ayauTty; - BigomocTi npo BuABNeHi
HeAoNiKM/nNpobnemu Ta iX yCyHEHHS; - BuKoHaHi pekomeHaauii, Aki 6ynn HapaHiy
- CTaH NnaHyBaHHA Ta 34iMCHEHHA nonepegHix 3BiTHMX nepiogax;
LIANBHOCTI 3 BHYTPIWHbLOrO ayauTy. - BigomocTi npo BMABNEHI NOpPYyLIEHHA Ta
iX YCYHEHHS. - BuKoHaHi peKomeHOayii 3a AKUMU

docAz2Hymo pe3ynbmamusHicme.



OcHOBHI 3MiHM A0 3BITHOCTI, BHeceHi y 2022 poui

[JonoBHeHO $opmy
iHbopmauito  npo

niopo3oinamu

HOBMMM
NOKA3HMKAMU, AKI MICTUTUMYTb
YCYHEHHA
HeponiKis/npobnem, suasaeHUX
8HYMPIWHL020

ayoumy y nonepeoHix nepiooax

Po3ameXoBaHi MOKAa3HUKM LWOA0
Kiflbkocmi 06’€kmig BHYTPILLHbOIO
ayanuTy Ta KinbKocmi
CMPYKMYPHUX niopo3oinie
anapamy _0epxcasHo20 _0op2aHy,
o020 mepumopiasnbHUX 0p2aHis, da
MAKOX _MiONpUEMCMSE, YCMAHOo8
ma opeaHi3auit, AKi Hanexatb A0
cdepm Moro ynpasaiHHA

JJONOBHEHO MNOACHIOBAaNbHY 3aMUCKy A0 3BiTY HOBOLO
Tabnuueto, ae Bigobpakatumerbca iHPopmauia npo
B8U3HAYEHIi K/0408i MOKA3HUKU 0ifiaAbHOCMI _nidpo30iny
8HYMPIiWHL020 ayOumy ma ix BUKOHQHHS

JJonoBHEHO  ¢opmy  HOBUM
NMOKa3HMKOM «BUKOHaHI
peKkomeHaauji, fAKi__Hao0aHo y
rnonepeoHix nepiodax i 3a AKUMU
docsicHymo
pe3yabmamusHicmo»

[JonoBHeHO  dopmy
HOBMM  MOKa3HUKOM
“YucenbHicmob
cepmugpiKo8aHUX
npauisHuUKie”




TNoBI NOMWUAKKU NPU CKNAAAHHI Ta NOAaHHI 3BITHOCTI

HECBOEYACHICTb NOAAHHA 3BITY . .
. . BHeCeHHA HeBIANOBIAHUX AAdHUX WOA0
(3BiT nopaetbea ao 01 ntoToro, NPU LUbOMY AATOK NOAAHHSA 3BiTY o ] , ]
BBAYKAETbCA AaTa Moro peectpadii B MiHdiHi) ( ) 3ara/ibHoOI KiNbKOCTi 06’€eKTiB
BHyTpiLUHbOFO ayauTty

He nignucaHHsa 3BiTy Ta/abo NosAcHOBabHOI
3aMUCKKN 40 HbOTO KEPIBHUKOM AeprKaBHOIo opraHy

E Wl
NOMMUAKM NPU 3aNOBHEHHI NiACYMKOBUX PAAKIB o &
i rpad 3BiTy (

He Y3roAKeHiCTb B3aEMONOB A3aHMX NOKA3HUKIB '[\—
(Hanpwuknag, 3BiTHOI iHPpopMmaLii y rnasi 2 posainy |
3BiTY 3 AaHUMM MNAHIB AiANbHOCTI 3 BHYTPIWHbLOIO

ayauTy (naaHie 3i 3MiHaGMU); NOKA3HUKIB MiXK
KiJIbKICTIO NpOBeAeHUX BHYTPILWHIX ayauTiB Ta
KiJIbKICTIO CKN1IaleHUX 3a IX pe3ysbTataMu
ayANTOPCbKUX 3BITiB (30 yMoB8U 8i0cymHocmi
Mmpu8arYuUX Ha KiHeub PoKy ayoumis)

lnct MiHdiny Big 18.05.2022
Ne 33030-07-5/10127




[TloscHOBanbHa 3anucka Ao 3BITY

LWupwe po3kpumms K/1r04080I1 iHgbopmauyil npo pe3yribmamu
disilyibHOCMIi 3 BHYMPIiWHLO20 ayodumy, 3a3Ha4yeHoil y 38imi, ma ii
Kopomkuu onuc

M MepenbayeHo 0O6OB'A3KOBICTbL ii NoaaHHA Ao MiHdiHy
pa3oM i3 3BITOM MpoO pe3ynbTaTM AIANBLHOCTI Nigpo3ainy
BHYTPILUHLOro ayauTy;

M CTpykTypa NOSICHIOBaNibHOI 3anUCKU 4iTKO BU3Ha4veHa
Ta CKnagaetbcAa i3 4-x po3ainiB, fKi BignoBigalwTb
CTPYKTYpi camoi oopmu 3BiTY;

M [MoBMHHa nignNUMcyBaTUCA KepPiBHUKOM [OepXXaBHOrO
opraHy 4um OlOAXeTHOI yCTaHOBMW (3arieXxHo Big Toro, Ae
CTBOpPEHO nigpo3Aain) Ta KepiBHMKOM  nigpo3giny
BHYTPilLULHbOIO ayauTy.



02
03

04

Tunosi

HenoAaHHA pa3om 3i
3BiTOM NMOACHIOBa/IbHOI
3aMUCKU 40 HbOTO;

HEeAOTPUMAHHA
BCTAaHOBNEHOI CTPYKTYpK
NOACHIOBA/IbHOT 3aMNUCKK;

HEe3anOBHEHHA OKpeMMX
pO3A4iNniB NOACHOBA/IbHOI
3aMNunCKK;

HeHaBeAeHHA abo He
YiTKO BUKNaaeHa
iHpopmauia wonao
KNHO4YOBMX MOKA3HMUKIB
AiANbHOCTI nigpo3ainy
BHYTPILWHbOrO ayauTy Ta
CTaHY IX BUKOHAHHA;

NOMMUNKU Y 3aNOBHEHHI NOACHIOBA/NIbHOI
3anuncKu A0 3BITY

HeBiANOBIAHICTb
iHpopMmau,ii y
NOACHIOBANbHIM 3anucCLi
NOKa3HWKam 3BiTy;

HeKOpeKTHe 3aNnoBHEHHA

OKpeMux po3ainis/nyHKTiB
(Hanpuknag, 3amictb iHbopmaii
npo no3ansiaHoBi aygnTu HaBegeHo
iHpopMmaLito NPo NAHOBI; 3amMicTb
€N1eMeHTIB BHYTPIiLLHbOro KOHTPOIO
3a3HayeHo chepw (acnekTu)
JocnipKeHHs abo suaBeHi
HeA0NiKN; 3aMiCTb BXUTUX 3aX04iB 3
YAOCKOHA/IEHHA BHYTPIWHbOTO
KOHTPO/IIO BKa3aHi HagaHi
pekomeHaaLii, abo B3arani He
BKA3aHO NPO BXXWTTA TaKMX 3aX0A4iB).

BiACYTHICTb YIiTKOI i MOBHOI
iHbopMmau,ii Wwoao
BHYTPILWHIX OLHOK AKOCTI
(30Kpema, He 3a3HAYEHO BHYTPILWHI
OOKYMEHTU, AKi pernameHTyoTb
BiANOBIAHI NUTAHHA, HEe HaBeAeHa

nepioaMYHICTb TaKUX OLIHOK abo He
BKA3aHO iX Ki/IbKiCTb UM pe3ynbTaTti).



IHPOPMALIA NPO BUSHAYEHI KTKOYOBI MOKA3HUKU AIANTbHOCTI
NiAPO3AINY BHYTPILLHbOIO AYAUTY TA IX BAKOHAHHA

Po3ain 1 NoAacHoBanbHOI
3anuUCKM A0 3BITY

dakTUyHO
BUKOHAHO

MpuynHn
HEeBUKOHAHHA

3annaHoOBaHO
(Bu3HaueHO)

Kniouosuu
NOKa3sHUK

3a3Ha4Ya€eTbCA cTUCAA iIHDOPMaALLA NPO KAKOYOBI MOKA3HUKM AiANbHOCTI Ta iX BAKOHAHHSA, a Y pas3i
HEBMKOHaAHHA abo HENOBHOrO BUKOHAHHA 3an/J1IaHOBAHMX MOKA3HUKIB 3a3HAYatOTbCA iX MPUYNHU



NPUKNAL IHOOPMALII MPO BU3HAYEHI KN1FOYOBI MOKA3HUKU AIANBHOCTI
NiAPO3AINY BHYTPILLHbOIO AYAUTY TA IX BUKOHAHHA

Kniouoswuii 3annaHoBaHO ®aKTU4YHO MpuynHu
NMOKa3HUK (BM3Ha‘-IEHO) BUKOHAHO HEBUKOHAHHA
1. Lopiuxe 36iNbLIEHHA HacTku YacTKa Takux Y 3BiTHOMY nepioAi npoBeAeHO 5 BHYTPILLHIX ayauTiB LWOA0
3MiNCHEHHA BHYTPILLIHIX ayaurTis, ayauTis

CNPAMOBAHMX Ha CUCTEMHMW aHani3 Ta
OUiHKY e(EeKTUBHOCTI [AiANbHOCTI, fAKa €
06’EKTOM BHYTPILUHbOIO ayaAnuTy

2. PiBeHb BMPOBAAKEHHA ayAUTOPCbKUX
pekomeHgauilt (nosHicTio abo 4acTKoBO,
6e3 ypaxyBaHHA peKoMeHAauil, wWwoao
AKMX HE HACcTaB CTPOK BUKOHaHHA)

0b6’eKTiB
BUCOKUM

3. PiBeHb OXOMNAEHHA
BHYTPILWHbOTO ayamTty 3
CTyneHem npiopuUTeTHOCTI

CKNagaTMMe He
meHwe 40 %

PiBeHb
BNPOBAAMKEHHA
ayANTOPCbKUX
pekomeHaaLin
CKnagatume He
meHwe 90 %

He meHwe 90%

e(PeKTUBHOCTI QYHKLIOHYBAHHA CUCTEMU BHYTPILLHbOTO
KOHTPO/10, CTYNEHA BUKOHAHHA | AOCATHEHHA LUinen,
BU3HAUYEHMX Yy CTPATEriYHMX Ta PiYHUX NNaHAX, ePEKTUBHOCTI
NAaHyBaHHA i BUKOHAHHA Gl0AKETHUX NPOrpam Ta pesynbraTiB
IX BUKOHAHHA, AKOCTI HQA4AHHA aAMIHICTPAaTUBHUX NOCAYT Ta
BMKOHAHHSA KOHTPOJ/IbHO-HArNA40BmMx GpyHKLIM, WO CKNagae
45% BiA 3aranbHOI KiNbKOCTI NpOBEAEHUX AayAUTIB.

3a pe3ynbTaTaMu 34iMCHEHUX NPOTATOM 3BITHOrO Nepioay
BHYTPILWHIX ayanTiB HagaHo 183 ayaAnTOpCbKi pekomeHaalii, 3
AKNX NOBHICTIO BUKOHAHO 140 pekomeHaauin, a 28
pekoMeHAaLi BUKOHAHO YaCcTKOBO. PiBEHb BNPOBaAKEHHA
ayAMUTOPCbKUX peKomMeH aui y 3BiTHOMY nepioai CKnaaae
Mmanxe 92 %.

Y 3BiTHOMY nepioai nposegeHo 11 BHYTPIWHIX ayauTie, Nig,
Yyac AKux gocnigxkeHo 11 o6’eKTiB BHYTPILLHbOTO ayauTy 3
BMCOKUM CTyneHem npioputeTHocTi (abo 44% Big ix 3aranbHoi
KinbKoCTi).

HeBMKOHAHHA 3an/saHOBAHOrO

NOKa3HMKa nos'A3aHo i3
3MEHLWEHHAM baKTUYHOI
YMCENbHOCTI BHYTPILLHIX

ayauTopis Ha 30%.




IHOOPMALIA NPO OCHOBHI HEAQOJIKU LLLIOOO OPrAHI3ALII
TA ®YHKUIOHYBAHHA BHYTPILUHBOIO KOHTPOIJIHO

Po3ain 2
MosicHroBanbHOI
3anncku Oo 3BiTy

Kinbkictb 00’ekTiB BxuTi 3axoam 3

1 1 1
CyTb BUSIBEHUX . E"ec"”mec".'rgl(\flf%ﬁngl'z"me;”“) .  BHYTPilULHbLOrO,ayauty, , YAOCKOHaNEeHHs
HeponikKiB I CTOCYHTLCH TaKki HeQoOnikM ! nia yac gocniaXxeHHs , cuctemm BK um okpemux
. ,  SKUX BUABIEHO HeAOoNikn Il enemMeHTIiB

3asHa4vaeTbca cTmcna iHpopmauisa Ha npuknagi He Binblue N’ATM OCHOBHUX (260 TUNOBMUX)
HeponikKiB WoA0 opraHisauil Ta PyHKLiOHYBaHHA BHYTPILUHBbOrO KOHTPOJIKO, SKi
BUABMNEHO 3a pe3ynbtartaMu BHYTPILWHIX ayauTiB, 3aBepLUeHUX y 3BITHOMY nepiogi



NMPUKNAL IHOGOPMALLI MPO OCHOBHI HEQONIKM LLOOO OPrAHI3ALLI
TA ®YHKUIOHYBAHHA BHYTPILWLHBbOIO KOHTPOIJKO

CyTb BUABNEHNX EnemeHT (abo KinbkicTb BxuTi 3axoaun 3
Henonikis erieMeHTH) 00’eKTIiB yAOCKOHareHHA
cuctemu BK, BHyTpilWIHbOroO cuctemu BK um okpemunx
AKUX ayauTy, 1T enemMeHTIB
CTOCYKOTbCH nig 4yac
TaKi Hegonikn  AocnifXeHHS
AKUX
BUABJIEHO
HeaoniKun
Mpwn AOCTIIKEHHI BMKOHAHHSA - BHYTpILLHE 1 Ha BuMKoHaHHs pekomeHpauin 3aTtBepaxeHo [lopsagok
dyHkuUiT APC «OpraHisauis poboTu cepsicy cepenoBuLLE; HafaHHS iHopMaLinHO-O0BIAKOBMX Nocnyr KOHTaKT-LEeHTPOM
OPC  «lMynbCc» BCTAHOBMEHO, WO YWUHHI - 3axogu OPC Ta [lopagok OuiHKM  3a40BOMEHOCTI  pesyrbrataMu
BHYTPIWHI po3nopaadi  gokymeHtn [OOC KOHTPOJI0; 00pobKM 3BEpHEHb, WO Haaiiwnu 4vepe3 KOHTaKT-LEHTp,
lwoao yHKUioHyBaHHA poboTn cepBicy - iHdopmauia i AKUMWN BUSHAYEHO.
«Mynbc» Manu HesignosigHocTi. 3okpema: KOMYHiKaList; - OCHOBHI 3aBgaHHA KOHTaKT-LEHTpPY; 3arasibHi opraHisauinHo-
KpuTepii  OuiHKM edeKTUBHOCTI pobOTM -  MOHITOPUHF TEXHIYHI  BUMOTM [0 HAAAHHA  IHPOPMALINHAX  MOCTYT,

cepsicy «[lynbcy», BU3Ha4yeHi Hakasom JPC
He BpaxoByBann HEOOXiQHWX iIHCTPYMEHTIB,
HE cCnpuanu nigBUWEHHID edEKTUBHOCTI
poboTK cepsicy, He Bigobpaxanu peanbHUn
CTaH cnpaB No poboTi i3 3BEPHEHHAMUN.

30KpeMa: MoKasHWKN AKOCTI HaZaHHSA LMX NOCNYr, MOKa3HWKK
edeKTUBHOCTI 0BOpobKM CTPYKTYpHUMM nigpo3dinamu Ta
TepuTopianbHUMKU OpraHamu OTPUMaHUX 3BEPHEHb; MOPSAOK
3BITYBaHHS NPO pe3ynbraT BUKOHAHHS OCHOBHUX 3aBAaHb
nepeg kepisHmyteom OOC TOLLO;

- MeToau Ta IHCTPYMEHTW [OChiIKEeHHS 3a40BOSIeHOCTI
006pobKOoIO 3BEPHEHbL, CMNOCIO 3B’A3KY 3 LiNIbOBOIO MPYMolo.




IHPOPMALIA NMPO PE3YJIbTATU BIMPOBAOXEHHA
AYOUTOPCbKUX PEKOMEHOALIN

Po3pin 3
MosicHroBanbLHOI
3anucku Ao 3BiTy

- Cytb HeponikiB/npobnem,
: B"Kogﬁuhﬂeggg:mi‘,?rg"’ 3a :Buﬂygne_l-m'c)"(_ 3a pe3y1_p1ngTaMM : Pe3yanng BIDOBAMKEHH
BHYTPILUHIX ayaAUTIB Ta PIK, KoMeHpaLin
: B : ygl-(rgmy X y¥1'qo BUABMGHO : : Adl
” |
[ |
[ |
[ |
< ) [ |
s PR T T ET L P TP e e e e
[ |
’ [ |
[ |
[ |

3asHa4daeTbCs cTmUcna iHdopmMauia Ha npuknagi He Binbwe 5-Tn pekomeHaauiu, sKi

BMPOBaPKEHO Y 3BITHOMY nepiodi Ta siki Manu adbo MaroTb HanOdINbLUMK BNNWB Ha

BOOCKOHAaNEeHHA CUCTeMM yrnpaBriHHSA, NOMIMNWeHHA BHYTPILWWHLOro KOHTPOIIIO,
niaBULIEHHA e(heKTUBHOCTI BUKOHaHHSA 3aBAaHb Ta PYHKLINU, BU3HAYEHUX aKTaM




NMPUKINAL IHOOPMALII NPO PE3YNbTATU BNIPOBAIXEHHSA

BukoHaHi pekomeHaauil, 3a
AKUMUN OOCATHYTO
pe3ynbTaTUBHICTb

1. Po3pobutu MeTogunky npoBeaEHHS
MOHITOPUHIY SKOCTIi HagaHHs ©esonnaTHol
BTOPWHHOI npaBoBoi gonomorun (BBI1M), y akin

BCTAHOBUTU  YiTKI KPUTEPIl TakKol  OLIHKMW,
BU3HA4YEeHHS 11 CcyO'ekTiB  (YNOBHOBaXXEHMX
opraHiB), npoueaoyp nNPOBEOEHHS, 3axoais
pearyBaHHS.

2. Po3pobutn lMopsagok posnoginy cnpas Mix
agBokaTtamMu, B  SKOMY BU3HA4YUTU  YiTKi
MexXaHi3MKU  Takoro  posnoginy,  Kputepil,
rpaHN4YHO AonNyCTUMI KoediuieHTun

HaBaHTaXXeHHSA afBOKaTIB.

PEKOMEHOALIU

CyTb HeponikiB/npobnem,
BUABNEHUX 3a pe3yribTaTaMun
BHYTPILLUHIX ayaAuUTIB Ta pikK, y

AAKOMY IX Oyrio BUSIBFIEHO

Y 202_ poui BUSABMEHO HasABHICTb psaay
HeraTuBHMX doakTopiB, 30Kpema:

- HEMOXIMBOCTI 34INCHUTN OB’EKTUBHY OLLIHKY
AKocTi HagaHol bBIMAO;

- HasIBHICTb BMNAAKiB BUCOKOI 3aBaHTaXXEHOCTI
agBokaris cnpaBamu (HenponopuinHUK
po3nogain).

Pe3ynbTaTtu BrnpoBagXeHHSs
pekoMmeHpauin

1. Po3pobneHo Ta 3arBepaXeHO Kputepil
NpPOBEAEHHS MOHITOPUHIY SKOCTI  HagaHHS
BBI, a Ttakox opmMu Takoro MOHITOPUHTY
(cnoctepexeHHs 3a poboTo agBokaTta B Cyai;
npoBedeHHss 6ecian 3 KMIEHTOM; aHOHIMHEe
aHKeTyBaHHS aBOKaTiB Ta KNIEHTIB).

2. Po3pobrnieHo KkpuTepil posnoainy cnpas Mix

agBokatamu (Hanpuknag, He 6inbwe 30
AOpPYyYEHb Ha BUWKOHaHHI; Teputopis, SKy
obcnyroBye apgBokaT; rpadik 4epryBaHHs

agBoKaTiB; cneuianisauisi; BpaxyBaHHSA dakTy
HagaHHA gaHomy knieHty BBl KoHKpeTHuMM
agBoOKaTOM).

BrnpoBagpkeHHSA pekomeHaauin Ccnpuano
niaBuLLEeHHA sKocTi HagaHHA BBI1M4, npo wo
CBiAYMTb:

- 3BMEHLIEHHA KiNbKOCTiI ckapr Ha __ %;

- BiACYTHICTb BUNagkiB HagaHHA HeAKiCHOI
BBI1, BusBnNeHUXx 3a pe3ynbratamu
MOHITOPUHTY.



NMPUKINAL IHOOPMALII NPO PE3YNbTATU BNIPOBAIXEHHSA

BukoHaHi pekomeHpauii, 3a
AKUMM OOCSATHYTO
pe3ynbTaTUBHICTb

Hanarogutn cniBnpauto 3 npegcraBHUKaMu
rOTEeNbHOro, PECTOPAHHOro Ta TYPUCTUYHOIO
cektopiB KnmeBa Ta poO3rnsHYyTM NUTaAHHSA
CTOCOBHO iHiLilOBaHHA YKnagaHHA OO0roBsopiB 3
HUMU, Y SKUX nepeabayvymtv OTPUMAaHHSA KOLUTIB
BiL PO3MilLEeHHA peKnamu IXHiX 3aknagiB Ha

KUIBCbKOMY TYPUCTUYHOMY nopTani
visitkyiv.travel.
Po3rngaHytTm  nuTaHHA  WOOO0  MOXIUBOCTI

OronoLleHHA KOHKYpCY Ha opeHay 3eMerSibHOl
AINSHKN, 9Ka He BUKOPUCTOBYETDBLCA.

PEKOMEHOALIU

CyTb HeponikiB/npoo6new,
BUABIIEHUX 3a pe3ynbTaTaMu
BHYTPIWHIX ayauTiB Ta pikK, Yy

AKOMY IX Oyrno BUSIBIIEHO

HanoBHeHHss Ta akTyanisauis 3a3HayeHoro
noptany 3Haxogunacb Ha OOCUTb HU3bKOMY
PiBHI, LLIO HE PO3KPMBAE TYPUCTUYHUIM NOTEHLIan
MicTa. He3Ha4yHUM CNCOK KynbTYpHUX OO’EKTIB,
006’eKTiB NOAIEBOro Ta Mi3HaBanbHOrO TYpuU3My,
€KO-TYpU3my, PO3MiLLLEHUN Ha nopTani.
OpHoYacHo, O0CUTb HENpO30OpMM € MEXaHi3M
dopMyBaHHSAI Ta BigoOpaXeHHss Ha nopTani
nepeniky KOMepuinHux O6’eKkTiB  roTeribHo-
TYPUCTUYHOTO KOMMnekcy  Ta 3aknagis
rPOMafcCbKoro xap4yBaHHS.

3a3HadeHi Hegonikn BusBneHi y 202_ poui.

B 202_ poui BCTaHOBMEHO HasABHICTb Yy
BNACHOCTI 3eMenbHOI AiNSHKW, sika MNpPOTSArom
OCTaHHiX 3-X pOKiB He BUKOPUCTOBYETbLCA.

Pe3ynbTaTy BnpoBamKeHHS
pekomeHaauin

3a pesynsratamu BNpoBamXeHHS ayauToOpPCbKOl
pekoMeHgauil HanarogpKeHo cnisnpauto i3
npeacTaBHUKaMK rOTeSbHOro, PeCTopaHHOro Ta
TYPUCTUYHOIO CEKTOpiB, 3 HAKUMWU YKrnageHo
______porosopiB, Wo 3abe3neymno goaaTtkoBe
HaOXOKEHHS KOWTIB Ha Cymy TuC.
rPUBEHD.

MPUNHATO pilEeHHS Npo NPOBEOEHHS KOHKYPCY
Ha opeHay 3eMernbHol OINAHKN, 3a
pesynsrataMn SKOro ykrnageHo 3 oepMepCbkum
rocnogapcTBoM JOroBip opeHAu uiel OinsHKu
CTPOKOM Ha 7 pokiB, WO 3abe3neyntb
AoOaTKoBe HaOXOMKEHHS KOWTIB Ha cymy
MIH FPUBEHb.



IHOOPMALLIA NPO 3AIMCHEHI 3AX0aU Woao NiABULLEHHS
AKOCTI TA BOOCKOHAJEHHA AOIANBHOCTI 3
BHYTPILWHBbOI'O AYOUTY Po3gin 4

MosacHOBanNbLHOI
3anncku Oo 3BiTy

CyTtb ocHOBHUX HepgonikiB/ ,Cnoci6 BuABnNeHHA HenoikiB/,
npo6nem, BUABNEeHUxX 3a , npob6bnem (NocTinHnmn .
pe3ynbTaTaMmy BHYTPILIHIX MOHITOPUHTI Ta/abo
OLIIHOK SIKOCTI nepioanyHi OLiHKKN)

Acnektun gisnbHocTi 3 BA,
sIKi OXOMNJIeHO BHYTPILIHIMK
OLUiHKaMu AKOCTi

BXuTi 3axoamu Ang yCyHeHHA
BUABJIEHUX NpOoosiem/
HeaonikiB

3asHavaeTbCs CTMUCra iHdhopMauia NpPo BNPOBaMXKEHI MPOTArOM 3BITHOrO nepioay 3axoAawm,
cnpssMoBaHi Ha NiABULLEHHS AKOCTI Ta BAOCKOHaNeHHs QiANbHOCTI 3 BHYTPILUHbOro
ayauTy, SIKNX BXUTO KEPIBHUKOM OEpPXXaBHOMO opraHy, ayauToOPCbKUM KOMITETOM (Y pasi noro
CTBOPEHHS), KEpPIBHMKOM nigpo3ainy BA, y Tomy uncni 3axoamn, nependadeHi nporpamoto
3abesrneyvyeHHsa Ta NigBULLEHHS AKOCTI BHYTPILLIHLOrO ayanTy



NPUKNAL IHOOPMAUII NPO 30IMCHEHI 3AXOAM LWoao
NIABULLEHHA AKOCTI TA BOOCKOHAJEHHA AIAJIBHOCTI 3
BHYTPILWHBbOI'O AYOUTY Pospin 4

MosacHOBanNbLHOI
3anncku Oo 3BiTy

AcnekTu gisnbHocTi 3 BA, Cytb ocHoBHUX HepgonikiB/ ,Cnoci6 BuABNeHHs Heaonikis/,

I BXxuTti 3axoamu ana y yHeHHﬂ
: P ; fpobnem, BUABNEHUX 3a npob6bnem (NocTinHnmn
AIKI OXOMINIEHO BHYTPIWHIMN  * ne3ynpTaTaMy BHYTPILLHIX MOHITOPUHT Ta/abo : B""Bnlfé"'&"gn';'mgg
OUIHKaMM SAKOCTI . OLIIHOK AKOCTI ; nepioanyHi OLiHKKN) .

[MpoBeaeHO HaBYaHHA ANs NpauiBHUKIB
nigapo3A4iny BHYTPILWHbLOro ayauTy Ha
Temy «OLiHKa KMYOBUX PU3UKIB, SKi

HeraTMBHO BNINBAOTb HA JOCATHEHHSA

ifledt, BUKQHAHKS DYHKUIN | 3aBRaKEY _

KagpoBa nonituka nigpo3aainy
BHYTPILUIHLOro ayauTy

HepocTaTHICTb 3HAHb 3 NUTaHb OLLiIHKU
KIMHOYOBUX PU3NKIB

[MOCTiMHMM MOHITOPUHT Ta nepiognyHa
OLiHKa

Basa gaHux notpebye yaockoHaneHHs
3 ypaxyBaHHAM peKOMeHOO0BaHNX
€rNeMeHTIB NPOCTOPY BHYTPILLHLOIO
ayauty

[MnaHyBaHHA OiSNbHOCTI 3
BHYTPILUHLOro ayauTy

AkTyanizoBaHo 6a3y AaHux 06'ekTiB

MocCTiNHWIA MOHITOPUHT BHYTPILLHLOrO ayanTy Y YacTuHi ....



